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Why Does My Market Leader Database Get Corrupted?

When many users are accessing one database and constantly updating that database with .rxp import files, a Market Leader Database Manager is paramount.  The database is best maintained with a daily backup through the Market Leader Maintenance Utility, which performs the Repair & Compact function as well as making a copy of the database file (dml.bak).  

Some common questions concerning multiple-users and Dodge Market Leader:

1. Do we have to use the Market Leader ID and Passwords?

Yes.  In order to allow multiple users access at the same time, each must have their unique logon ID and password.  Otherwise, a crash or database lock-up would occur.

2. Does repeatedly exporting and importing RXP files create a problem within Market Leader, ultimately causing the software to crash resulting in lost data?

Possibly!  First, ALL users MUST be on the SAME version of the software.  When RXP files are imported they cause duplication of data in the memo field which should be maintained to delete redundant comments.  In addition, it creates a carriage return (a blank line) between the memo lines of in/out comments - these too should be cleaned up.  (Note: repair & compacting usually removes blank lines.) This was a serious problem in versions 3.5x or earlier, which was corrected in ver. 3.6x

3. If the above isn't the culprit, what is causing the crashes?

One other possibility is bad data, corrupted RXP or Database creating the RXP.  All users should do the Maintenance Repair/Compact as part of a backup routine - often.

Another factor is the database does have a maximum file size - Reports max. = 35,000 and Contacts = 120,000.  More than this, the database will be subject to sluggish operation and will eventually crash.  If this size were not acceptable, then a strategy of multiple databases by Geography or Time would be advisable.

Other reasons for database errors are usually external.  Such as, power failure while Market Leader is open.  Any abrupt interruption to the PC while program is in a process (importing, printing) will cause errors such as Import in progress; Maintenance in Progress; not a Microsoft database format; Error 3###, etc.

4. If the RXP files are the problem, how can we get around this, i.e. will defrag or compacting the data help?

Other than the steps above, good Maintenance Procedures (Repair/Compact/backup) for all users and reviewing/editing of the User Memo field by deleting duplicate and outdated comments, there are no other suggested methods.  If these standard procedures are followed, there should be no "crashes".
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