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How do I Download Attachments Using Hotmail?
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Follow the steps below to download attachments from Hotmail:
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Click on the Inbox tab.  That will bring up the screen shot below:





�





Click on the E-mail message from Dodge. This will open the message.  (In this example the sender is timothy_doyle@mcgraw-hill.com)  See screen shot below:





�





If you switched out of a previous Hotmail session but did not close your web browser, you will see the screen below when you return to Hotmail:





�





Using either screen to log into Hotmail, enter your Sign-in name and password then click on Sign in.





The following screen will appear:





�








Connect to Hotmail.


Once connected you should see the screen below:





�





Now click on the filename next to “Attachment:”.  This will bring up the screen shot below:





�








Click on Download File. 


That will bring up a File Download window.  Click on OK to accept the default selection of “Save this file to disk”.





�








This will bring up the screen shot below:





�








In the Save in box, click on the black down arrow and select the (C): drive as shown above.


Now click on Dml95NT to open the folder.  See screen shot below:





�





Next, click on Download to open that folder.





You should now see the screen shot below:





�


Note:  Users following this procedure using MS Internet Explorer 5.5 Service Pack 1 (SP1) will see GETMSG.HTM instead of the proper filename when trying to save the attachment.   It is suggested that you download & install the latest version of Internet Explorer from Microsoft.  








When this Window appears, click on the Save button and the attachment will be saved for import into the Download sub-folder of DML95NT.


�





The download is complete when this screen appears.  Click on Close to return to the message in the Inbox.





�





You should now have the attachment saved on your computer.  


Your next step would be to import into Market Leader 


(FAQ 512156 How Do I Import Into Market Leader)





If you experience difficulty or were unsuccessful, contact us at 800-393-6343 for additional assistance.
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