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Why Are Market Leader Contacts Missing Or Not Appearing In Dodge Reports That I Know Should Be Associated With A Particular Project

There are several possible causes:

Contacts Are Present But Are Filtered Out.  The contacts may be there but the filter option was chosen to hide a particular type of contact information.

     1.In Report Manager select Reports > Filter Contact Display. 

     2.If the button is protruding out, (contact types displayed in black) those contacts will display on screen. Contacts whose buttons are pressed down (contact type displays in red) do not appear on screen. 

     3.Click on the buttons to either show those contacts or hide them. Remember, contacts are hidden when the button is pressed down. 

Bottom of screen is cut off or missing  You may have a low resolution selected which cuts off the contacts at the bottom of the screen. 

 (Note link to **)

Bidders were excluded from DataLine downloads.  If you download data from DataLine you may have opted to exclude bidders from downloads and so they never got imported into Market Leader. 

The report may be a user-generated report to which no contacts have been attached. User generated reports are manually created by the user. They won't have any contacts unless the user specifically attaches contacts o the report. 

There may be something wrong with the database. Try to backup and repair the database, and see if the contacts reappear.  If this does not resolve the problem, contact Technical Support for assistance.

There used to be contacts associated with this report, but those contacts were deleted.  Contacts have been deleted from Contact Manager.










512192a-Why Are MarketLeader Contacts Missing Or Not Appearing In Dodge Reports.doc


AL
[image: image1.png]
Page 1 of 1


