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Dodge Market Leader Version Checker Utility
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Program Location: [c-\cmiS6nt

Version Checker - Uednesday, 10/31/2001 10:06:08 an

Dodge Market Leader for Windows 35 and NT
Version 3.6.1

Program Dacabase: c:\dul3nc\dal ndb
Difference found: o:\winnc\syscensZiasyefile.dll

Bxpected: 0L/15/1997 12:00am 2.20.4056.1

Detected: 04/23/1393 12:04pn 2.40.4275.1 <NEVER VERSION
Difference found: o:\winn)syscensz)concac.dll

Bxpected: 10/31/1996 12:00am 4.7L.1441.1

Detected: 11/18/1397 12:00an §.0.1600.1 <NEWER VERSION
Difference found: o:\winnc)syscensziconcelsz.ocx

Expected: 11/17/1997 10:35an 5.1.43.13

Detected: 08/10/1398 0:Sepn 6.0.80.22 <NEWER VERSION

Difference found: o:\winne\syscens?)condlysz. ook

St Checking Pt Log

Ext





This document describes the Dodge Market Leader Version Checker Utility features, usability, data analysis and general troubleshooting procedures.

1. The Dodge Market Leader Version Checker is a utility program that checks the installation PC for files that are installed as part of the Market Leader program.  It reads a file called Packlist.TXT and compares the contents of that document with similarly named files located on the PC.  It compares the filename, date and time the file was created with what is listed in the Packlist.  The information returned is displayed on the screen and can be printed out by clicking on the Print Log button.

1.1. Packlist.TXT
1.1.1. The Packlist.TXT file is exactly as the name implies:  it is a listing of all the files distributed with the Dodge Market Leader program.

1.1.2. The list shows the Name of the file, the Date and Time it was created and, if applicable, the Version level.

2. The Version Checker Display
2.1. The Version Checker Window consists of a field showing where Market Leader is installed, a blank field where the log information will be displayed, and buttons to start the utility, print the log and exit the utility.

2.1.1. Program Location:  This is where Market Leader is installed on the PC.

2.1.2. Results Field:  This is where the Version Checker results will appear.

2.1.3. Start Checking button:  Starts the utility.

2.1.4. Print Log button:  Prints the log to the default printer for the PC.

2.1.5. Exit button:  Exits the utility.

3. The Version Checker Log
3.1. The Version Checker Log shows when the utility was run, the current version of the Market Leader program, the location of the current database, a list of files detected as differences, duplicates, or missing and a Results section showing the totals for each category.

3.2. Files detected as differences appear with the path and filename, the expected date/time stamp, the detected date/time stamp and whether the detected file is either OLDER or NEWER.

3.3. Files detected as duplicates display the filename and path where the duplicate file is located.

3.4. Files detected as missing will appear with the path where the file should be located.


4. Running the Version Checker Utility
4.1. From the Windows desktop, click on the Start button, select the Programs menu, choose Dodge Market Leader for Windows 95 & NT, then click on Dodge Market Leader Version Checker to open the program.

4.2. The display initially appears blank.  Click on the Start Checking button at the bottom of the window to run the checker.

4.3. After Version Checker is run, click on the Print Log button to get a printout of the log.  This printout can be useful for troubleshooting at the customer site or faxing to Dodge Technical Support for further analysis.

4.4. Click on the Exit button to close the utility.

5. General Troubleshooting
5.1. Files detected as Differences aren’t necessarily bad or corrupt, simply different.  Differences designated as OLDER may need to be reinstalled depending on the problem.

5.2. For Missing files, simply reinstall Market Leader and the program will replace them.

5.3. For Duplicate files, rename the file in the location specified by the log in Explorer or Start (button)>Find>Files or folders.  
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