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Market Leader Error Message “Invalid File Name (20507)”


Scope / Definition / Description:
This document outlines how to correct the error message ”Invalid File Name (20507)”  The error usually occurs when printing reports in the Report Manager feature of Dodge Market Leader.

1. Problem Causes:
1.1. Missing or corrupt Crystal Reports files and/or report template (.RPT) files.

1.2. The version of Crystal Reports files CRPE32.DLL & CRYSTL32.OCX are mismatched due to installation by other programs.

2. Solutions:
2.1. Run the Version Checker utility and check for any missing or duplicate filenames.

2.2. Missing filenames are displayed in the Version checker Log as a separate entry in the following format:  “Missing File: <filename> not found in c:\windows\system32.  If missing files are detected (excluding relnotes.doc), simply reinstall Market Leader.

2.3. Duplicate filenames are displayed in the Version Checker Log as a separate entry in the following format: ”Duplicate File: <filename> in c:\windows”.  If duplicate files are found, simply rename the filename specified as the duplicate.  (For example:  rename the duplicate crpe32.dll as crpe32.OLD.)

2.4. Locate the CRPE32.DLL & CRYSTL32.OCX files on the Version Checker log.  If the detected file versions do not match (example:  CRPE32.DLL version is 7.0 & CRYSTL32.OCX’s version is 6.1.), rename both files & reinstall Market Leader.

2.5. If one file appears on the Version Checker log and not the other (example:  CRPE32.DLL appears & CRYSTL32.OCX does not), the files are mismatched.  Rename the file that appears on the log & reinstall Market Leader. 

2.6. In some cases, it may be necessary to rename the following Crystal Reports files if they appear on the Version Checker log as well and reinstall Market Leader:  P2BBND.DLL, P2BDAO.DLL, P2CTDAO.DLL, P2IRDAO.DLL & P2SODBC.DLL.
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