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Market Leader Error Message "Runtime Error (7) ... Out of Memory"

Scope / Definition / Description:
This document describes how to correct the error message “Runtime Error (7) … Out of Memory”

1. Problem Causes:
1.1. Dodge Market Leader (DML) may have been installed while other programs were running.
1.2. Another program was installed after DML.

1.3. DML program files may be missing.
1.4. An operating system upgrade (example: Win98 to WinXP) may have affected the system registry.
2. Solutions/Workarounds:
2.1. Run the Version Checker utility (Start>Programs>Dodge Market Leader>Version Checker) and check the log for missing or duplicate files.  Also look for higher versions of Crystal Reports files located in the \Windows\System or \WINNT\System32 folder (CRPE32.DLL & CRYSTL32.OCX).

2.2. Rename the duplicate and Crystal Reports files and reinstall DML, making sure no other programs are running. If necessary, copy the installation files from the CD to the hard drive, reboot the PC into Safe Mode (Win95/98/ME/2000 & XP) then run Setup.exe.
2.3. A workaround to correct a suspected problem with the registry is to rename the installation folder for Market Leader (DML95NT).
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