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Market Leader Error Message “GLJxx.tmp - Ordinal Not Found.  Ordinal 1133 could not be located in dynamic link library <filename>.”

Error message usually occurs during the installation of Dodge Market Leader (DML) on PCs running Windows XP.  Sometimes the error appears after the installation is complete when opening DML.  The filename that appears in the message is either CRPE32.DLL or CRYSTL32.OCX.  

Probable causes include:

1. DML may have been installed while other programs were running, 

2. The Windows File Protection Service (WFP) function of Windows XP displays a message that some Windows system files were replaced by “unrecognized versions” and prompts the user to restore them with the Windows XP installation CD.  Additional options in this message are for [More Information] and [Cancel].

Solutions include:

1. Run the Version Checker utility, checking for differences, duplicates and missing files.

2. Rename the <filename> (and any duplicate files) and reinstall DML, making sure no other programs are running. If the WFP appears again, select the [Cancel] option and continue with the installation.  If necessary, copy the installation files from the CD to the hard drive, reboot the PC into Safe Mode (Win95/98/ME) then run Setup.exe.
3. CRPE32.DLL & CRYSTL32.OCX versions should match.  So, if either file appears in the error message and both files appear in the Version Checker log, rename both files and reinstall Market Leader.
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