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Market Leader Error Message "Compact Failed.  Records Can Not Be Read; No Read Permission on DML.MDB (3112)"

This document outlines how to correct the error message “ Records cannot be read; No Read Permission on DML.MDB (3112)”.  This error occurs during the Compact phase of backing up the database in the Maintenance utility (when the Repair & Compact check boxes are selected in the “Before Backup” section.

1. Problem Cause:


1.1. Possible corruption of the database.

2. Solutions:
2.1. Retry repairing & compacting the database file in the Maintenance Utility.

NOTE:
The following solutions require Microsoft Access97 to complete.  Access97 is a database program from Microsoft and is not included with Dodge Market Leader. The structure of the database in Dodge Market Leader is in Access97 format.  If the Access97 program is not available or you’re not sure how to proceed in the following steps, contact McGraw-Hill Construction Technical Support for further assistance.

2.2. If unable to repair & compact the database in Maintenance, open the database file in (usually DML.MDB) Access97, 

2.2.1. Click on the Tools menu, select Database Utilities and click on Repair Database.  

2.2.2. When the “Repair Successful” message box appears, click on the OK button.  

2.2.3. Return to the Tools menu, select Database Utilities and click on Compact Database.  When finished, close the database.

2.3. If unable to repair & compact the database in the Maintenance Utility or Access97, export the contents of the current database into a new one.  

2.3.1. Make a copy of the blank database file DML.NEW and rename it to something like “TEST.MDB”.  

2.3.2. Open the Report Manager feature in Market Leader and set the view to “Entire Database”.  

2.3.3. Click on the File menu, select Export, click on “Current Report Set” then give the file a name (like “Test.RXP”) when prompted.  

2.3.4. When the export is finished, close Report Manager and click on the File menu in the (gray) Features screen.  

2.3.5. Select Database Location and click on the “Test.mdb” file.  

2.3.6. Open Report Manager again and click on the Import button (red arrow) on the Toolbar.  

2.3.7. Select External Report Set and click on the “Test.RXP” file.
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